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RECOMMENDATION

That members note the resolution from Overview and Scrutiny Committee (02 Feb 04) of
the topics to raise in the Executive Member Interview of Clir Gurling.

BACKGROUND INFORMATION

At the 02 Feb 04 Overview and Scrutiny Meeting it was resolved that:

1. That OSC develop questions for Executive Member Interview for Clir Gurling on the

following topics:

e Risk Assessment of Corporate Call Centre

e Communications
e Cash Offices

e Face to Face Services

e |T NET Performance
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CONSULTATION WITH OTHER OFFICERS / DIRECTORATES / EXECUTIVE MEMBER

Officer Title

Comments Sought

Comments included

Borough Solicitor & Secretary

No

No

Chief Finance Officer

No

No

List other Officers here
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